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[bookmark: _Toc403648934]Overview
Your credit union will use the Correio Downloader software to download new USPS databases for Correio AVS each month. This software must be installed on your Correio AVS server (the same machine as the Correio AVS software).
Cutek will send a notification via email to the Correio AVS Announcements mailing when a new database is available for download.
[bookmark: _Toc403648935]Software Requirements
The Correio Downloader requires the following:
· Windows Vista or higher
· .NET 4.5
· Sufficient disk space to download databases (at least 10 GB is recommended)
[bookmark: _Toc403648936]Correio Downloader Initial Installation
You must install the Correio Downloader on your Correio server.
1. Login to the Correio server as an administrator
2. Run CorreioDownloaderSetup.x.y.z.msi (where x.y.z is the current version of the downloader software, as provided by Cutek)
3. When the Welcome screen displays, click Next
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4. Select Installation Folder: Accept the defaults or change “Just me” to “Everyone” and click Next
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5. Confirm Installation: click Next
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6. Wait for the installation to complete.
7. If there are any .NET components that need to be installed, you will receive additional prompts that will need to be answered.
8. Installation Complete: click Close.
[bookmark: _Toc403648937]Using the Correio Downloader to download USPS database updates
You will receive notification from Cutek via the Correio AVS mailing list when there are new versions of the USPS database available for download. This will typically occur monthly.
1) Login to the Correio server as an administrator
2) If the CorreioShell program is running, shut it down while you use the Correio Downloader.
a) Note: The CorreioShell program is not the same thing as the CorreioSvc program and shutting down the CorreioShell program will not stop the Correio software from responding to requests for address corrections. However, if it is running at the same time as the Correio Downloader software, the CorreioShell program can interfere with the changes the Correio Downloader software needs to make to tell the Correio software where the new database is located.
3) Run the Correio Downloader software as administrator (there should be a shortcut in the Start menu or Start screen, but you should modify it to run the program as administrator)
4) The program will automatically connect to the internet to retrieve the current list of download databases available. When the list populates, select the database you want to download.
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5) After you select the download database, the bottom window will list all of the files for that database with checkboxes next to them. Leave all checkboxes checked.
6) Verify there is sufficient disk space available
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7) Press the Download button
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8) If this is your first time using the Correio Downloader, the program will tell you that you must register to download a USPS database. Click Yes to register.[image: ]
a) Enter your registration details exactly as provided by Cutek and press Okay. (Contact support@cutek.com if you do not have the registration details for your credit union.)
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b) Press Download button again
9) When the “Browse For Folder” dialog displays, just click OK
a) NOTE: The program is designed to store the downloaded databases in a standard location and will select the proper folder for you, although it may not actually scroll that folder into the view window. You can scroll the window to see which folders are actually selected.
10) The program will download the files and will display the status as it goes. Due to the total size of the database, this may take some time for all files to download
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a) If the program seems to get stuck or encounters any errors, you can click Cancel and adjust the checkboxes to select only the files that got stuck, exhibited errors, or still need to be downloaded. Press the Download button again and OK the Browse For Folders dialog and the program will try to download all checked files again.
11) When all downloads complete, the program will display the following message
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12) Click OK and the program will attempt to launch the CorreioShell program. If it does not launch, you should run it manually
13) From Correio AVS, select File, Start/Restart AVS Service
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14) After Correio restarts, verify the following:
a) AMS Status is Ready
b) AMS Date matches the month and year of the newly downloaded database
c) No visible error messages
d) Log in to Symitar and verify that addresses are validated correctly
[bookmark: _Toc403648938]USPS Database Cleanup
The Correio Downloader does not currently delete older copies of the USPS databases, so you should do this manually to free up disk space. You can safely delete any database older than the one Correio is currently using, but Cutek recommends you at least keep the last database prior to the current database.
Before Correio Downloader, the default locations for USPS databases used by Correio were subfolders of the main program files. The typical installation put the main program files in C:\Program Files\Cutek\Correio2 (or C:\Program Files (x86)\Cutek\Correio2, if running under 64-bit Windows) and the databases were in the following subfolders:
· “data”: the current database
· “data.tmp.bu”: the previous month database
By default, Correio Downloader stores the databases in separate folders under %PROGRAMDATA%\Cutek\USPS-Data with names that indicate their year and month. Here are some examples:
· C:\ProgramData\Cutek\Correio\USPS-Data\USPS-2014-Oct
· C:\ProgramData\Cutek\Correio\USPS-Data\USPS-2014-Sep
When you first start using Correio Downloader, Cutek recommends that you use Windows Explorer to manually delete the old data stored under the Program Files area, but leave the one “data” folder for backup. After the second month of using Correio Downloader, you can delete the “data” folder and after subsequent months, you can manually delete the older data stored under ProgramData.
NOTE: We realize doing this manually is not ideal and we hope to include automatic deletion of older databases as part of a future version of Correio.
[bookmark: _Toc403648939]Correio Migration to a new server
If your existing Correio AVS server does not support the minimum requirements, Cutek recommends that you migrate Correio to a new server. The instructions to do this are as follows:
1. Login to the new server as an administrator
2. Download the current version of the Correio installer from http://www.cutek.com/correio-update
3. Run the installer and take all of the defaults
4. Close the installer when the installation completes
5. The installer will launch Correio AVS, which will prompt you to load the USPS DVD database. When this screen displays press the Skip button.
6. Correio will display an error on the screen because there is no database loaded. Ignore this error and close the Correio AVS window.
7. Follow the instructions to download and install the Correio Downloader software on the new server
8. Use the Correio Downloader to download the current USPS database. You will need your credit union’s registration information. If you do not have that information, contact support@cutek.com.
9. Restart Correio AVS and verify there are no errors.
10. Login to Symitar and use the PowerOn demand specfile, CORREIO.ADMIN, to point Correio at the new server. Verify connectivity by clicking the test link and if everything looks good, press the button at the bottom of the page to save the changes
11. On the old server, stop the Correio service and uninstall Correio.
[bookmark: _Toc403648940]Using the Correio Downloader on a different PC than the Correio program
Cutek recommends that the Correio Downloader be installed on the same PC as the Correio software, but if you are running the Correio software on a PC that does not minimum requirements for the Correio Downloader, one workaround is to use the Correio Downloader on a different PC that does meet the minimum requirements and then transfer the files after they have been downloaded to the Correio server:
1. Follow the directions to install the Correio Downloader to your local PC or any PC that meets the minimum requirements.
2. When prompted where to save the files, you can choose to save them to a network drive that the Correio PC can access.
3. Ignore any error messages regarding Correio not being found or not being installed.
4. After the files have been downloaded, use Windows Explorer to share them with the Correio PC or move them to a shared drive
5. On the Correio PC, use the File, Update option to update the database in the old manner. When prompted, select the folder that contains the downloaded files
6. After the files have been copied and Correio restarts, verify that the new DPV Date reflects the downloaded database.
[bookmark: _Toc403648941]Reverting to an older database
If you experience any issues with a newly downloaded database, you may want to change your Correio settings to use an older database. This is fairly easy to do, as long as the older database is still on the Correio server:
1. Connect to the Correio server
2. Run CorreioShell.exe as administrator
3. Click File, then Settings
4. Change the “USPS AMS Data Directory” to point to a different database. (Refer to USPS Database Cleanup section above for possible paths.)
5. Click OK and Correio will restart automatically
6. Verify the AMS Date reflects the correct database.
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